
MAY 1, 2025

YOUR DAY, YOUR WAY:
BUILDING ROLE-SPECIFIC, 
INTUITIVE HOMEPAGE 
DASHBOARDS



WHY DASHBOARDS?



BETTER QUESTION

WHAT KIND OF DASHBOARD?



“Dashboard” can mean

• First tab on a person record (all the 
default information)
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“Dashboard” can mean

• First tab on a person record (all the 
default information)

• Custom content on a record (think 
Application Dashboard)

• Central home for overview metrics 
(think System Dashboard, or really 
any report)

• Collection of specific to-dos and 
progress (think tasks panel)



CAN WE DO IT ALL?



Can we do it all?

• Display default information to all users

• Include user-specific information

• Make some overview metrics available

• Provide easy access to to-dos and action 
steps

• Offer some delight



(spoiler alert)

YES, WE CAN!



Live demo of dashboard here



How do we get there?

1. Create a homepage report

2. Create a user-scoped portal

3. Embed the portal in your homepage report

4. Spruce up the portal to accomplish our goals



Homepage Report

1. Create a new report. Save it in the 
System / Homepage folder.

https://knowledge.technolutions.net/
docs/homepage-reports

2. Add a single Data/Charts report 
part. Select System / System as 
Category and Base.

3. Add a Static Content block. You will 
embed your portal here, later.

https://knowledge.technolutions.net/docs/homepage-reports
https://knowledge.technolutions.net/docs/homepage-reports


User Portal

1. Create a new portal. Set Scope and 
Security to User.

https://knowledge.technolutions.net/
docs/creating-a-custom-portal

2. Configure a Default View. Add 
some text to this block so you can 
test that it is working on the 
homepage.

3. Enable Embed Portal functionality 
and copy the embed script. 
(Remember to click Save)

https://knowledge.technolutions.net/docs/creating-a-custom-portal
https://knowledge.technolutions.net/docs/creating-a-custom-portal


Back to Homepage Report

1. Open the Homepage Report and 
get to the Static Content block we 
created earlier.

2. Click Source Code.

3. Paste the Embed Script and Save.

4. The text from your portal should be 
visible in the report, then also on the 
Slate homepage.



GOAL #1 – Display default information to all users

Let’s start with:

1. Today’s date

2. Some important upcoming dates

3. A link to our internal documentation resource



Default information for all users

1. In the default view for your portal, 
let’s add some a new static content 
block.

2. For something like a static link, or a 
list of upcoming important dates, a 
normal static content block is fine.

3. For something like today’s date 
(which we can use a query to 
return), use a Merge Field Content 
block.

4. On the Merge Fields tab, add 
System Current Date. Format the 
date however you’d like, then merge 
it into your text.



GOAL #2 – Include user specific information

Now let’s add in:

1. The user’s name

2. An extra block if they are an administrator

3. A list that is specific to them



User specific information #1

Add in the user’s name

1. Inside your Merge Field Content 
block, now adding in User Preferred 
Name.

2. This is available immediately 
because the portal is user-scoped.

3. Note – what if a user does not have 
Preferred Name set? Consider 
using a subquery export with the 
Coalesce type to set fallback 
options for First Name.



User specific information #2

Conditionally Displaying a Block

1. Add a new block to your portal view.

2. Scroll down to Filters and add a 
subquery filter.

3. Use an Exists filter to limit the 
display of this block to users who 
have the Administrator (All Access) 
role.
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User specific information #3

Add a user-specific list

1. We’re going to need to add a query.

2. Now that we’re adding a query, 
you’ll need a method to connect 
your existing view and the new 
query.

3. Make sure your method does not 
have an ‘action’ – that makes it the 
Default Method for your portal. It will 
return the results for the linked 
queries when the portal loads.
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User specific information #3

Add a user-specific list (continued)

4. Since you’re in a portal, “Current 
User” filters won’t work in queries!

5. Use the @identity variable instead.

6. Now that we’re adding a query, 
you’ll need a method to connect 
your existing View and the new 
Query.

7. Don’t forget to add a node! You will 
need this to refer to your query 
results in the view.



User specific information #3

Add a user-specific list (continued)

8. In your view, add a new static 
content block.

9. Use liquid looping to return the 
query results on the portal page.

10. Refer to the Knowledge Base for 
specific liquid markup tips:
https://knowledge.technolutions.net/
docs/en/liquid-markup-looping

https://knowledge.technolutions.net/docs/en/liquid-markup-looping
https://knowledge.technolutions.net/docs/en/liquid-markup-looping


User specific information #3

Add a user-specific list (continued)

8. In your view, add a new static 
content block.

9. Use liquid looping to return the 
query results on the portal page.

10. Refer to the Knowledge Base for 
specific liquid markup tips:
https://knowledge.technolutions.net/
docs/en/liquid-markup-looping

https://knowledge.technolutions.net/docs/en/liquid-markup-looping
https://knowledge.technolutions.net/docs/en/liquid-markup-looping


OK pause, where are we?

1. Add a portal to the homepage

2. Display some static information to all users

3. Display some user-specific information

User-Specific => Intuitive 

A user should be able to operate the dashboard 
without an instruction manual!

The layout, labels, and actions are clear and 
require no explanation. As a user, I don't have to 
scroll past or click around information that is not 
relevant to me.



but wait, there’s more

NOW LET’S REALLY 
DIVE DEEPER



GOAL #3 – How about some overview metrics?

Now let’s add in:

1. The total number of visitors today

2. The number of tasks assigned to me

(We’re keeping this generic and lifecycle-agnostic)



GOAL #3 – Choose your own adventure

Hard code everything

• Start with queries you want 
your users to run.

• Copy the query into your 
portal.

• Use liquid markup “size” 
method to return the count.

• Hard code a link to the query 
results.

“EASY”

Query Library FTW

• Start with the query library. 
Build the filters you care 
about.

• Use those filters to create 
queries outside your portal.

• Use the same filters to 
create subquery export 
counts in your portal.

• Still – make sure all queries 
stay in synch.

MEDIUM

Don’t Repeat Yourself

• Build the queries ONCE. Put 
them in a special folder.

• Tell your portal to query for 
those queries.

• Tell your portal to return the 
count for those queries. 
(Warning: javascript
required!)

HARD



Overview Metrics #1
The “easy” and direct way –very 
manual

1. Find the query you want to use in 
your portal. Run query, then choose 
Portal as output. Add to your portal 
that way (basically clone a copy into 
the portal).

2. Give your query a node and attach it 
to the default method.

3. Build your view using {{node.size}}
method to display the total.

4. Beware Current User! Remember, 
that query filter will need some 
adjustment inside a portal.
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Overview Metrics #2

The query library method

1. Save your filters in the Query 
Library. Remember that you can 
copy/paste from existing queries 
into the library.



Overview Metrics #2

The query library method (continued)

2. Use your library filters in an 
aggregates query in your portal. 
This is one query, usually on the 
System base, that uses 
independent subqueries to return 
counts.

3. Use the export you created in your 
view.

4. Again and still – beware current 
user filters!



Overview Metrics #3

Don’t Repeat Yourself

1. Since these queries ALREADY 
exist, write a query to pull them. Put 
all the queries you want on your 
dashboard in the same folder to 
make this easier.

2. We’re going to return the id and 
name of the query, then use those 
to construct the box on the 
homepage.

3. Make sure this portal query has a 
node.



Overview Metrics #3

Don’t Repeat Yourself (continued)

4. Loop over the queries to create one 
box for each result. The box should 
contain the name of the query and a 
placeholder for the count.

5. We’re going to use the same 
functionality as the Estimate Output 
button on the queries page.

6. Build it into your dashboard so that 
any query displayed on the 
homepage (i.e., in a particular 
folder) is listed with its count.



Overview Metrics #3

Don’t Repeat Yourself (continued)

7. Use caution! Don’t overload or 
abuse this – keep the number of 
queries down. And the more 
complicated the query, the slower 
the count will be.



Result:

1. Our homepage portal displays overview 
metrics.

2. As a Slate captain, all I need to do is put a 
new query in a specific folder to make the 
metric appear on the homepage.

3. The name of the query becomes the metric 
title. The number of results is the metric 
displayed.



GOAL #5 – Provide easy access to action steps

Can we take it even farther?

1. OK great, I can see how many tasks are assigned to me.

2. But can I see the actual list?

(With tasks: just use the tasks panel. But pretend this is a query and I need to take action on every 
row.)



Now Run the Query

We have everything we need to run 
that query

1. In your box that displays the metric, 
let’s add a link to run the query it 
corresponds to.

2. With methods #1 and #2 (hard 
coding and query library), you’ll 
need to provide the specific query 
link every time.



Now Run the Query

Note the link format

1. Append &cmd=run to the end of 
your query link and you will be taken 
straight to the results.

2. Make sure to set the Target attribute 
for your links. Target controls where
the requested page is opened. Set 
this to either New Window (will open 
in a new tab in your browser) or 
Topmost Window (will replace the 
Slate homepage with the requested 
page). If you do NOT set Target, the 
requested page will replace the 
homepage portal only – it does not 
work well or look good.
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Now Run the Query

This is actually easier in method #3

1. When you are looping over a list of 
queries, you already have the GUID 
of the query.

2. Use that to dynamically create the 
Run link for each metric.



All About That Base 

Mind your query base!

1. In these examples, we query on 
Project Task.

2. You might get more traction 
querying on Person and filtering for 
records that HAVE a task.

3. With a person-scoped query, you 
can treat this like a call list and 
provide links to other pages or 
forms.



GOAL #6 – Delight

What can we add here to improve the day-to-day experience for our team?

1. How about some kudos!

2. Shout out to Jaime and Michele at Carleton College – this is shared with their permission, and 
they deserve the credit for this amazing idea.



Create a Kudos Form

1. Create a form to collect shout outs 
for staff.

2. Keep it simple. Not everything has 
to be mapped, create records, or fill 
in fields! This can be 100% 
unmapped.



Add portal query for the kudos

1. Add a query to your portal. The 
query base should be form
responses for the specific form you 
just created.

2. Consider applying a date range filter 
or limiting rows so that you only get 
recent submissions.

3. Make sure to give the query a node 
and connect it to the default 
method.



Add the kudos to your view

1. Add a new block to your view. Add 
the list of kudos.

2. Provide a link to the kudos form so 
staff can add their own shout outs.



GOAL #6 – Delight, continued

Can we make it look nice?

1. Yes



Layout Adjustments

1. Explore your options! Try different 
row configurations. Move parts 
around until they fit the way you 
want.

2. If you really don’t like the row 
layouts that are available, you can 
apply custom CSS to adjust them, 
or you can combine the contents of 
some blocks and control the layout 
with custom html.

3. Be creative! Keep trying different 
layouts.
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CSS Tips

Some basic guidelines as you explore 
CSS

1. All content blocks will automatically 
have a class of “part” – you can use 
that to apply consistent styles across 
your portal.

2. Consistent spacing, muted colors, 
and subtle border radius (rounded 
corners) can add polish in a hurry.

3. AI resources can be extremely 
helpful tools for brainstorming and 
proofreading CSS.



THANK YOU
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